TRUONG DAI HOC NGOAI THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PAM BAO CHAT LUQNG Doc 1ap — Ty do — Hanh phc

----- ---000---

S6: 46/ TT-DBCL
V/v: Moi tham du khoa Dao tao k¥ nang danh cho Ha noi, ngay 12 thang 03 nam 2010

d6i ngii Can bd, Giang vién cua cic trudong Dai hoc, Cao dang.
Kinh giri: Ong/ Ba Hiéu truéng cac trwong Pai hoc va Cao Pang

Nham dem lai nhitng k¥ ning va kién thtic cap nhat nhat trong giang day dai
hoc hién dai theo phwong phap 1y ngudi hoc 1am trung tdm va ung dung céng nghé
day hoc ¢ muc cao, Trung tdim Pam bao Chat luong truong Pai hoc Ngoai thuong
(http://gac.ftu.edu.vn) phdi hop véi ddi tac chinh thirc cia Mang luéi giang day truc

tuyén dai hoc ILLINOIS, Hoa Ky (Illinois Online Network - www.ion.uillinois.edu) 1a

Cong ty ¢6 phan Phat trién ning luc t6 chirc (OCD — www.ocd.vn), t6 chtrc khoa dao
tao: “Chuyén nghiép hoa phwong phap giang day dai hoc 1” danh cho can b0, giang
vién cua cac truong dai hoc va cao dang.

Cu thé khoa dao tao nhu sau:

Tén khoa hoc: Chuyén nghi€p hoa phwong phap giang day dai hoc I

Thoti gian hoc: ngay 01 — 02 - 03/04/2010

Pia diém: Toda nha A - Truong Pai hoc Ngoai thuong, sé 91 phd
Chua Lang, Béng Pa, Ha Noi.

Lién hé: DT: 04 3 2595168 (ext: 275) Fax: 04 3 2595191

Hotline: Ms Nhung 0904 965 009
Email: ttdbcl@ftu.edu.vn
Chi phi: 3.000.000VND/01 hoc vién/01 khéa.

(Hoc vién dang ky theo nhom va dang ky som sé dwoc giam 5% hoc phi. Chi phi trén da bao
gom phi tai liéu, chirng chi, an nhe giita gio, va cdc chi phi té chire khdc).

Noi dung khoa hoc va phiéu dang ky hoc dwgc giri kém theo cong van nay.

T chic, don vi ¢6 nhu cdu mé 16p riéng xin xem thong tin chi tiét xem tai
trang sau.

Truong Pai hoc Ngoai thuong kinh moi Quy co quan c¢6 quan tdm ctir can bo
tham du khoéa dao tao trén.

Tran trong!

Noi nhdn:

- Nhu trén; ‘
| f |l .
- Luu van thu, TT BBCL. \ 7
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GIOI THIEU CHUONG TRINH
“CHUAN HOA, CHUYEN NGHIEP HOA GIANG DAY PAI HQC”

Chuong trinh “Chuin héa, chuyén nghiép héa giang day dai hoc” do Trung tim
Pam bao Chit luong truong dai hoc Ngoai thuong Kkét hop véi Cong ty cd phén Phat trién
ning lyc td chirc (OCD — www.ocd.vn) 1a dbi tac chinh thic ciia Mang ludi giang day truc
tuyén Illinois (Illinois Online Network - www.ion.uillinois.edu) tai Viét Nam, gom mot chudi

céc khoa hoc ngdn han mang tinh thyc tién. Vi muc dich 1ay ngudi hoc lam trung tdm trong
qué trinh giang day, chuong trinh dem lai nhiing gia tri vugt bac trong viéc cai thién phuong
phap gidng day truyén thong va Gmg dung cong nghé day hoc & muc cao. Cac khoa hoc clia
chuong trinh bao gom:

1. "Chuyén nghiép héa phwong phap giang day I" (khda ToT co ban): Ung dung
cac nguyén tic hoc tp cua ngudi 16m, cac phong cach hoc khac nhau cia ca nhann; k§ ning
thiét ké va chudn bi cac chuong trinh giang day hiéu qua; k¥ niang thyuc hién dao tao trén 16p.

2. "Chuyén nghiép hoa phwong phap giang day 11" (Khoa ToT ndng cao): Hudng
dan va thuc hanh viéc st dung c6 hiéu qua cac cong cu hd tro giang day khac nhau: tinh
hudng thyc té, trd choi md phong, mo hinh, tric nghiém, bai tap nhém, bai tap khoi dong,
bang hoi va sir dung cac thiét bi hd trg.

3. “Xay dwng va sir dung bai tip tinh hudng trong giang day”: Khoa hoc nay gom
2 phan: Xay dung tinh hudng giang day hiéu qua: (1) Cach viét phan mé dau, (2) Xay dung
muc tiéu giang day, (3) Thiét ké dan ¥ cua tinh hudng hoan chinh, (4) Xéac dinh danh muc
thong tin can thu thap, (5) Lap ké hoach vé thoi gian dé hoan thanh tinh hudng; va Str dung
tinh hubng trong giang day: (1) Chon/viét dugc nhitng tinh hudng tét cho giang day, (2)
Chuan bi cho giang day tinh hudng, (3) Phat trién cac ky ning chii yéu cho viéc giang day
tinh hudng: K¥ ning hd tro, k§ nang dit cau hoi, k¥ ning phan hoi va duc két tir tinh hudng.

4. “Giang day trwc tuyén véi giang vién dai hoc”: Cac dic diém co ban va vu nhuoc
diém cta hoc truc tuyén; thiét ké tai liéu giang day cho khoa hoc truc tuyén; thiét ké khoa hoc
tryc tuyén; khuyén khich giao tiép trong 16p hoc truc tuyén; cac cong cu danh gia trong hoc
truc tuyén”.

5. “Thiét ké khéa hoc cho hoc tip hién dai”: Khoa hoc nay dic biét hitu dung cho
cac giang vién dai hoc dugc dit hang thiét ké chuong trinh giang day cho cac ddi twong ngoai
sinh vién, nhu doanh nghiép, t6 chirc xa hoi v.v. Hoc vién lam quen va thyc hanh céc k¥ ning
nhu danh gia nhu cau dao tao; thiét ké dao tao; xay dung muc tiéu dao tao; lya chon ndi dung;
lua chon phuong phap; chuin bi ké hoach bai giang va chuan bi tai liéu.

Thong tin chi tiét xem tai: http:/qac.ftu.edu.vn; http:// www.ocd.vn.
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PE CUONG KHOA HQC
CHUYEN NGHIEP HOA GIANG DAY PAI HQC I

Hién tai, Trung tim Pam bao Chat lwong trudong Dai hoc Ngoai thuong phdi hop cing Cong
ty c6 phan Phat trién ning lyc t6 chirc (OCD) trién khai thyc hién khoa hoc “Chuyén nghiép héa
phwong phap giang day dai hoc I”. Chi tiét noi dung khéa hoc nhu sau:

I. MUC TIEU PAO TAO

Khoéa hoc duoc thiét ké cho cac giang vién cac chuong trinh dao tao vé quan 1y bac dai hoc.

Muc dich cta khoa hoc 1a tao co hdi cho cac giang vién (vai tu cach 1a hoc vién cuia khoa hoc
nay) nghién ctru va thuc hanh cac phuong phép va k¥ ning dao tao, k§ ning thiuc ddy co sy tham gia,
bét dau tir viée hiéu hoc vién, thiét ké bai giang dén cac ky ning thuc hién giang day trén 16p. Khoa
hoc mang tinh ng dung cao va nhén manh vao k¥ nang dao tao cho ngudi 16n.

Cac muc tiéu cu thé cua khoda hoc nhu sau:

e Gilp hoc vién hiéu dugc cac nguyén tic hoc tap ciia ngudi 1on, ciing nhu cic phong cach
hoc khac nhau cia ca nhan, qua d6 rit ra cac bai hoc quan trong vé phong cach, thai do, ciing nhu qua
trinh thiét ké va thuc hién dao tao.

e Phat trién k¥ niang cho hoc vién trong viéc thiét ké va chuan bj cac chuong trinh ddo tao
hiéu qua trén co s& khai thac va st dung cac k¥ thuat giang day hién dai khuyén khich sy chu dong
tham gia ctia ngudi hoc, dic biét 1a ddi v6i ngudi 16n, nhitng nguoi di va dang ¢6 kinh nghiém lam

viéc.

e Phat trién kj nang cho hoc vién trong viéc thuc hién dao tao & trén 16p nhu k¥ ning trinh

bay, quan 1y 16p hoc, xur 1y cau hoéi, quan 1y thao luan, lam viéc nhom...

II. NOI DUNG KHOA HQC

Ngay 1: Nguyén tic hoc tdp ciia nguwoi lon, phong thdi hoc tdp va gidng day ciua cdc cd

nhan va y nghia trong qud trinh dao tao

Ngi dung chinh Thoi gian Hoat dong trén lop
e Ban chét cia Sang - Khai mac
phuong phap “dao - Bai tap khoi dong

tao tich cuc”

e Nguoi 16n hoc nhu
thé nao?

e Nhiing diéu can
chu y trong dao tao
quan ly cho nguoi
16n

e Xac dinh phong
cach hoc wa thich

cua ca nhan

- Thao luan y nghia va bai hoc tur bai tap

- Théo luan: Ban chit ciia phuong phap ddo tao tich cuc

Giai lao

- Bai tap dong ndo: Ngudi 16n hoc thé nao?
- Téng hop va bai giang: Cac nguyén tic hoc tap ciia ngudi I6n

- Bai tap nhom: Piac diém nhém ddi twong cua dao tao quan 1y, va y
nghia ddi voi qué trinh dao tao

- Céc nhém trinh bay,chia sé va tom tat cua giang vién

An trwea (hoc vién tu tiic)
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e Phong cach hoc va
phong cach giang
day

e Thai d0 va dac

diém can thiét cua

giang vién hi¢u qua

Chiéu

Xac dinh Phong cach hoc ca nhén (tra<iag

Giai thich y nghia cua tung phong cach

Théo luan: Nhitng ddc diém cua timg phong cach va y nghia d6i
vai gidng vién

T’héo luan chung: Tong hop va tng dung “phong cach” trong thuc
té

Giai lao

Thao lun tinh hudng

Thao luan nhom: Pic diém va phong cach ctia mot gidng vién
giang k¥ nang gioi

Céc nhom trinh bay va chia sé

Tong két ngay 1.

Ngay 2: Chuén bi va thiét ké chwong trinh dao tao

Nogi dung chinh Thoi gian Hoat dong trén lop
e Danh gia nhu cau - On tap
dao tao - Bai tap nhom: Lién hé thuc té cach thirc thiét ké dao tao
e Xay dung muc tiéu - Théo luan chung
dao tao o 2 £ A 1A 4 . A1t ans1ial ax
- Bai giang tong két: Thiét ké dao tao khac chuan bi tai liéu dao tao
e Luya chon ndi dung Sang Gidi lao
dao tao . .. . <. 5
- Bai gidng ngan-thdo luén chung: Tong quan vé xac dinh nhu cau
o Luya chon phuong dao tao
phap pht hop - bong ndo: K¥ thuat xac dinh nhu cau dao tao quan ly
¢ Chuén bj ké hoach - Bai tdp nhom, va chia sé: Xéac dinh nhu cu dao tao cho nhiing
bai gidng nhom ddi tuong cu thé
e Chuén b tai liéu An triea (hoc vién ty tiic)
giang va tai licu - Chuyén nhu cau dao tao thanh muc tiéu dao tao
doc thém ) ‘
- Thuyc hanh viét muc tiéu dao tao cho cac nhu cau dao tao dugc xac
dinh ¢ trén
- Chiasévagopy
- Thao luan chung: Phuong phap dé thay ddi kién thirc, ky ning, thai
d6 cho nguoi hoc
Chiéu

Gidi lao

Thyc hanh theo nhém: Viét ké hoach bai giang

Chia sé va gop y

Dong ndo: vé cac loai va phuong phap chuén bi tai liéu trong dao
tao quan ly

Tong két ngay 2
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Ngay 3: Cic phuwong phdp va ky thudt dao tao khuyén khich sw chii dong tham gia ciia ngwoi hoc

Ngi dung chinh Thoi gian Hoat dong trén lop
e 3 vai tro cia nguoi - On tap va lién két ngay truée
giang vién - Bai tdp nhom: Yéu cau vé k¥ ning thuc day
e Cac phuong - Bai giang gi6i thidu: Nhitng yéu ciu k¥ nang ctia giang vién, van
phap/ky thuat dao | Sang dung nguyén tic hoc ctia ngudi 16n trong thic ddy viéc hoc cia hoc
tao phd bién vién
- Lam viéc nhoém Giai lao
- Bai tip dong vai, - Thyc hanh dién giang k¥ nang thuc day
bai tdp mo phong An triea (hoc vién ty tiic)
- Tinh huéng - Thyc hanh k¥ nang lang nghe va k¥ nang dit cau hoi trén 16p
nghién ctru - Pong ndo: Céc tinh hubng kho c6 thé xay ra trong khoa dao tao
e Cac k¥ nang thiic Gidi lao
day trong cac khoa | Chiéu

dao tao

- Gidi thiéu va thyc hanh k¥ thuét tong két va tom tat
- Thyc hanh bai tdp dong vai: xr Iy cac tinh hudng khé & trén 16p

- Tbng két chwong trinh

III. GIANG VIEN KHOA HQC

Thac s§ Nguyén Quynh Chi 1a chuyén gia tu van quan ly doanh nghiép cua Céng ty OCD,

ting 1a giang vién truong Pai hoc Kinh té Qudc dan giang day cic mén: Quan 1y marketing, Cham soc
khach hang, K¥ ning ban hang, Quéan 1y chién lugc, Quan 1y thay déi. Ba Chi c6 hon hai mwoi nam
kinh nghiém trong viéc thiét ké va thuc hién cac chuong trinh dao tao vé quan 1y marketing, vé phat
trién nang luc quan 1y va dao tao giang vién cho cac cong ty, cc to chirc trong nudc va nudc ngoai
nhu Ngan hang An Binh, PVFC, FPT Telecom, CMC Soft, Vinpearl, ACBS, VN Direct, Cong ty CP
Chirng khoan Tan Viét, UNICEF, T chirc canh tranh to an cau (GCF), Hoi luat gia Viét nam (VLA)...

Mot s khoa dao tao giang vién (TOT) ndi bat bao gom:

- Thiét ké va thuc hién cac 16p TOT cho cac can b & cac xd, huyén thudc cac tinh Hué, Binh
Thuén, Yén Bai... vé cach thirc giang day cac tai lidu va bai giang da dugc soan thao lién quan dén
vén dé vé sinh anh toan nudc cho cong déng (2009);

- Thiét ké va thuc hién khéa TOT cho cac giang vién thugc mot s6 cac truong Dai hoc va cac
nha quéan 1y thudc cac doanh nghiép tai Ha Noi, Nha Trang, LaAm DPong, Pa Ning trong chuong trinh
Nang cao nang luc cho cac doanh nghiép va dbi tac dé thuc hién giang day tryuc tuyén (2009);

- Thiét ké va thyc hién khoa dao tao Giang vién (TOT) cho chwong trinh ddo tao Luat su
(2008), Thyc hién 2 khod hoc Ky nang giang day (TOT) cho cac giang vién kiém nhiém cta Vietnam
Airlines (2002);

- Thiét ké, soan thao va thuc hién khoa dao tao giang vién (TOT) cho cac giang vién cia
Doanh nghiép nho6 cua UNIDO (1999).
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Ngoai ra, ba Chi da tung thyc hién thanh cong nhiéu du 4n tu van xdy dung chién luoc va cac
hé théng quan 1y ndi bo, dic biét 1a hé théng quan 1y khéi dich vu khach hang cho céc t6 chuc khdi
hanh chinh cong va doanh nghiép tai Viét Nam.

Ba Nguyén Quynh Chi t6t nghiép Thac sy Quan trj kinh doanh tai truong Pai hoc Boise State
University (Idaho, M¥) va di nhiéu niam 1a Chu nhiém chwong trinh phat trién doanh nghiép vira va
nho, déng thoi 12 Pho truédng bd mon Marketing va Quan tri van hanh, Vién quén tri kinh doanh
thuéc PH KT QD.

Thac sy Nguyén Quynh Chi 1a mot trong hai dong tac gia soan thao bd sach "Doanh nhan ty
hoc", mot bo sach cung cip k¥ nang quan 1y doanh nghiép hién dai cho cac nghiép chii, do NXB Tré
phat hanh nam 2001 v&i sy hd trg ciia Chuong trinh phat trién dy an song Mé kong (MPDF). Bo sach
nay da duoc 2 trong sb cac td bao hang dau ctia Viét Nam bau 1a sach ban chay nhat trong nam ké tir
khi phat hanh trong toan qudc va tai ban nhiéu 1dn trong nam 2002-2003.

IV. HQC PHi

Céc khoa hoc dugce to chtic cho cac ca nhan, don vi ¢6 nhu cau theo cac hinh thirc va chi phi
nhu sau:

SO LUQNG HOQC VIEN HOQC PHI

T chire chiéu sinh tu do 3.000.000d/01 hoc vién/01 khoa hoc

To chirc 16p riéng cho cac don vi c6 nhu cau

Pon vi ¢6 tir 15 dén 20 hoc vién 1.800.000d/01 hoc vién/01 khoa hoc
Pon vi ¢6 tir 21 d&én 30 hoc vién 1.750.000d/01 hoc vién/01 khoa hoc
Pon vi ¢6 tir trén 31 hoc vién 1.500.000d/01 hoc vién/01 khoa hoc

Hoc vién dang ky som 10 ngay trudc ngay khai giang dugc gidm 5% hoc phi.
Nhom hoc vién dang ky tir 3 ngudi tré 1én duge gidm 5% hoc phi.

Phi tham gia khéa hoc dugc ndp bé’mg tién mit tai Trung tam Dam bao Chét lugng truong Dai
hoc Ngoai thuong.

V. THONG TIN LIEN HE
Thoéng tin chi tiét xin lién hé:
Trung tim Piam bio Chat lwgng
P1006 — Toa nha A — Pai hoc Ngoai thuong
S6 91, phd Chua Lang, Pong Pa, Ha Noi
Dién thoai: 04 3 2595168 (ext: 275) Fax: 04 3 2595191
Hotline: Ms Nhung 0904 965 009

Email: ttdbcl@ftu.edu.vn  Website: http://qac.ftu.edu.vn/
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PHIEU PANG KY THAM DU

Thu tuc dang ky:

- Cac dai biéu dang ky tham duy xin vui 10ng dién day du thong tin vao Phiéu dang ky
va gui lai Ban t6 chuc truc triép hoac béng duong buu dién, fax hodc email trude khi
dién ra khoa hoc it nhat 02 ngay.

- Ban t6 chtc 1am thii tuc nhap hoc tir 8h00 — 8h30 trong ngay dau tién cta khoa

hoc.

Danh sach dang ky:

L. HO VAEN: (oo ChiUrC VU: ..o
2. HO VALEN: oo Chirc VU: ..o
3.HO VALEN: (oo ChiUrC VU: ..o
4. HO VATEN: i Chic VU ..o,
S.HO VAEN: (oo Chic VU ..o,

Thong tin vé co quan/té chwe:

DA ChI oo a e e e
Pién thoal: ....oovvveeiiieieii Fax: oo
NEUOT HEN NE:..euiiiiiiiieee ettt e et e et e e s taee e e ensaeaeesnnaeeennes

Phiéu ding ky xin giri vé:

Trung tim Dam bao Chat lwong trudng Pai hoc Ngoai thwong
Dia chi: Phong 1006, nha A, Pai hoc Ngoai Thuong

S6 91, phd Chua Lang, quan Pong Pa, Ha Noi

Di¢n thoai: 04 32595168 (ext: 275) Fax: 04 3 2595191
Hotline: Ms Nhung 0904 965 009

Email: ttdbcl@ftu.edu.vn Website: http://qac.ftu.edu.vn/

* Xin vui Iong photocopy Phiéu dang ky nay néu cé thém dai biéu tham du.

Xéc nhén cia Co quan dang ky
(ky, ghi ro ho tén)



